
Celebrate Earthday, 
April 22 & Enroll in 
eStatements
Dirigo FCU offers eStatements to our 
members who wish to go paperless and 
go green. Enroll in  
eStatements during 
the month of April 
and we will mail you 
a packet of sunflower 
seeds to help make 
this world a brighter 
place, one flower at 
a time! The advantages of enrolling in 
eStatements are:

• You get access to your statement 		
	 faster - it’s viewable as soon as the 	
	 statement is generated and you don’t 	
	 have to wait to receive it in the mail. 
• You have access to 18 months of 		
	 statements online. That means if you 	
	 need a statement copy, you can print 	
	 one yourself rather than requesting a 	
	 copy from the credit union 
• It’s paperless which is good for the 	
	 environment
• It’s completely FREE!

To enroll in eStatements, you must be 
currently enrolled in Online Banking 
and have a valid email address. To 
enroll, login in to Online Banking, select 
eStatements from the Documents 
Menu, review and accept the 
agreement… it’s that easy!
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Auburn Branch Grand Re-Opening
The doors of our newly remodeled Auburn 
Branch at 20 Washington Ave opened on 
January 22, 2018.  It was a long process, and we 
are so thankful for your patience throughout!  
Everything is cleaner, brighter, and more 
modern. The interior was designed specifically 
to be more functional and easier to navigate.  
We’ve expanded considerably, and our team is 

looking forward to serving our members in this great new space.

Message from the President  
Years ago, it was said of our state that “As Maine goes, so goes the 
nation.” This tenacity is represented in our state’s motto - Dirigo, 
or “I lead” - and we are committed to carrying on this important 
legacy.

That’s why we underwent the important exercise of rebranding 
and being renamed as Dirigo Federal Credit Union. For us, this is 
both a step forward into the future of our credit union as well as an 
opportunity to re-affirm a steadfast commitment to our founding 
values. By updating our look, including branches, name, and 

website, we look forward to providing a new level of excellence to all our members and 
our communities. 

Dirigo FCU has been proudly serving the communities of Androscoggin County, Oxford 
County, and New Gloucester since 1956. For over 60 years, our commitment to provide 
impeccable service and products to our members has remained the same. We’ve grown 
to be one of Maine’s largest credit unions, but we’ve always maintained the same small-
town values shared by our members — community, trust, and hard work. 

Thank you for being a member of Dirigo FCU.

Mark Samson, President/CEO

Dirigo Federal 
Credit Union 
Privacy Notice 
Federal law requires us to tell you how 
we collect, share, and protect your 
personal information. Our privacy policy 
has not changed and you may review 
our policy and practices with respect 
to your personal information at https://
www.dirigofcu.com/privacy-policy/ 
or we will mail you a free copy upon 
request by calling us at (207) 784-5435.

In the Community
Dirigo FCU was the proud sponsor of the L/A Nordiques Hockey 
Game held on February 18, 2018.  Friends and family joined 
staff at the game, where we were able to raise $248 for the 
charity of our choice!

Staff was excited to be part of the 2018 Winter Special 
Olympics!  Two Dirigo FCU employees, Elizabeth & Carter, 
volunteered at the 2018 Special Olympics Winter Games held on 
January 29, 2018.  



Locations
381/391 Main Street

P.O. Box 741 
Lewiston, ME 04243-0741 
207.784.5435 
Toll Free 800.281.5435 
Fax 207.786.0495

20 Washington Street 
Auburn, ME 04210 
207.783.0351 
Fax 207.786.0523

1 Lewiston Street 
Mechanic Falls, ME 04256 
207.346.3001 
Fax 207.346.3012

172 Pine Street 
South Paris, ME 04281 
207.743.5410 
Fax 207.743.9331

www.dirigofcu.com

Holiday Closings
Memorial Day
Monday, May 28

Independence Day 
Wednesday, July 4

Federally 
Insured 

by NCUA

High School Scholarship Program 
Dirigo Federal Credit Union will award six (6) $1,000 scholarships to current high school 
students  who have shown excellence in scholastic, extracurricular and community 
activities and are interested in advancing their education.

Applications are available online at https://www.dirigofcu.com/about/scholarships/  
and are being accepted now through May 15, 2018. The completed application, along with supporting 
documentation, can be submitted online or mailed to the Credit Union at PO Box 741, Lewiston, ME 
04243-0741, Attn: Nicole Mailhot or e-mailed to nicolem@dirigofcu.com

Have you switched to Free Kasasa Cash Back 
Checking? What are you waiting for?

Get 2.00% cash back on everyday debit card purchases, plus 
nationwide ATM fee refunds each month. These are simple banking 
basics you’re probably already doing. 
It’s easy. Just call or visit one of our convenient branch locations and 
ask to switch your existing checking account to a Kasasa checking 
account. Your account number will remain the same and rewards 
begin immediately.

• Always free – no matter what!
• A high, 2.00% rate of cash back when you use your 
debit card for purchases (up to $8/m)
• Refunds on ATM fees – around town or across the 
country (up to $25/m)

To earn your rewards, enrollments must be in place and 
all of the following transactions and activities must post 
and settle to your Kasasa Cash Back account during each Monthly Qualification Cycle:
• At least 12 debit card purchases
• Be enrolled in and agree to receive e-statements
• Be enrolled in and log into online banking
• At least 1 ACH transaction (can be a deposit, withdrawal, or bill pay)

But if you miss a month, don’t sweat it. Free Kasasa checking is always free. And, you can get right 
back to earning extra cash the very next month.

Qualification Information: To earn your rewards just do the following transactions and activities in 
your Kasasa Cash Back account during each Monthly Qualification Cycle: Have at least 1 ACH credit 
transaction post and settle, at least 12 debit card purchases post and settle, be enrolled in and agree 
to receive e-statements, be enrolled in and log onto online banking. For full disclosures, visit https://
www.dirigofcu.com/deposit/accounts/kasasa/

Dirigo FCU 
62nd Annual 
Meeting
Dirigo Federal Credit Unions’ 
62nd Annual Meeting will be 
held at The Gendron Franco 
Heritage Center, 46 Cedar 
Street, Lewiston ME on Sunday 
April 15, 2018 at 2:00pm.

Meet our Lending Team
Our Loan Officers are available at every 
branch location to provide information, answer 
questions, and walk you through the process 
of securing a loan with Dirigo FCU.  From a 
mortgage or home equity loan, to a new car 
or personal loan, we have someone that can 
help.  Too busy to come in?  Apply online and 
receive the same great service you have come 
to expect at our branch locations.

Auburn

Jackie Parent – Mortgage Loan Officer

Marianne Wise  - Consumer Loan Officer

Lewiston
Luke Cote – Mortgage Loan Officer

Jill Cook  - Consumer Loan Officer

Mechanic Falls
Tammy Hemond – Mortgage Loan Officer

Sarah Wilson - Consumer Loan Officer

South Paris
Cara Hingey – Mortgage Loan Officer

Rose Marie Buker - Consumer Loan Officer


