We are here to serve our members, this includes offering assistance in times of need.

= DIRIGO

To serve our members during this time of crisis, Dirigo is providing this Skip-A-Pay offer for all consumer loans. Skip-
A-Pay is for the months of April and May 2020 in order to provide some additional flexibility and ease in this time of
uncertainty. To take advantage of this offer, please complete the application below.

Relief Skip-A-Payment Application

Name Telephone Member #

Loan # Loan Payment Amount $ Skip: __April __May __ Both
Loan # Loan Payment Amount $ Skip: __April __May _ Both
Loan # Loan Payment Amount $ Skip: __April __May _ Both

How is your loan paid? (Check one)
___ Cash/Check ____Payroll Deduction ____Internal Transfer __ACH

| authorize any ACH payments initiated by Dirigo FCU to be stopped for the month(s) selected, and to restart after the skip period. For any
ACH payments initiated by an outside financial institution, | am responsible for stopping the payment, and restarting after the skip period. |
understand | am responsible for changing the date on any transfers within home banking.

X X
Signature Joint Signature (if applicable)
Mail to: Drop off at a Dirigo Drive-thru: E-Mail:
Dirigo Federal Credit Union LEWISTON, 391 Main Street loanops@dirigofcu.com
26 Forrestal Street AUBURN, 20 Washington Street
Lewiston ME 04240 MECHANIC FALLS, 1 Lewiston Street

SOUTH PARIS, 172 Pine Street

Terms & Conditions

All Consumer Loans (i.e., Auto Loans, Recreational Vehicle Loans, Personal Loans, Credit Cards, etc.) are eligible for Skip-a-Pay. All Real Estate
Loans (i.e., Mortgages, Home Equity Line of Credit Loans, Home Equity Loans, Home Improvement Loans, Mobile Home Loan and Land Loans,
etc.) are NOT eligible for this program. However, we are offering a separate program to assist our members with Real Estate Loans, please
call us at 1-800-281-5435 to get started . Application and approval is required for all skipped payments. All applications are subject to the
Credit Union’s final approval.

Applications for this program will be accepted until May 29, 2020

Skipped payments do not extend the term of any credit insurance policy you may have obtained through the credit union as part of your
loan. The benefit from disability, life insurance, or GAP policies may be reduced by the amount of the skipped payment. The terms and con-
ditions of your loan remain in effect. By signing above, you authorize Dirigo FCU to extend the due date of your final loan payment by one or
two months as indicated above. This signature constitutes acceptance of the subsequent action that will follow within 30 days upon approval
of the request. Dirigo FCU’s $35.00 processing fee per loan/month is WAIVED . Interest will continue to accrue on unpaid balances through
skipped payment period. By directing Dirigo FCU, you agree to hold the Credit Union harmless and indemnify against any and all losses,
claims, damages, or cost incurred as a result of this request.

For Credit Union Use Only
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